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The Joint Commission: Patients with 
impaired communication have the right to 
assistive technologies and effective 
communication is an essential component 
of quality care and patient safety.

Consequences of ineffective 
communication causes up to 
10% of NIV Failures.
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Patients who can't effectively 
communicate have 3x more 
adverse events and lower 
satisfaction scores.
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• Allows patients to communicate,
using their own voice, without
interrupting therapy.

• See it in action here:

Communication difficulty is the most 
commonly reported distressing symptom 
for ICU patients receiving mechanical 
ventilation.
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